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Core System Hosting Services

If you are operating an in-house core system, you may enjoy the
flexibility that it provides, but dislike the worry of nightly operation of
the system and general maintenance.

Hogan Financial can alleviate your worries and assist you with the

operations and maintenance of your in-house system.

Clients that use this service retain ownership and responsibility for the core system and software,
yet they house it at Hogan Financial, where we provide the following services:

*  Daily operation of specific functions such as ACH, ATM interfaces, etc.

*  Nightly update

*  Nightly backup including offsite storage of data

*  Call to hardware repair in the event of a problem

*  Application of vendor software patches

* Restoration of data in the event of a problem

* Load of year-end software

*  Execution of year-end functions including IRS file generation and forms

* ltis still your system; we are just operating it, housing it, and maintaining it for you! If we have
a problem with the system, we call your vendor on your behalf, and obtain assistance as needed.

* All procedures are carefully documented — we perform only the functions that you give us

security rights to access.

Your system is housed in our secure, climate controlled facility with redundant power and fire
suppression. Our systems professionals monitor the system and operate it according to your
instructions, using credentials supplied by you. We can initiate calls to your hardware or software
vendor if there is a problem with the computer system or its software.

Ask us about this service — we think you'll find that you can enjoy the benefits of our hosting
service for little more than the cost of a system operator at your financial institution.




About Hogan

Hogan Financial Systems, Inc. is a provider of disaster recovery services
and item processing solutions. Since 1998, we've stood ready for over 70
financial institutions in the event of a disaster declaration.

When we say we are a “partnership you can count on”, we mean that you
can expect us to be at your side during a disaster. Unlike generic disaster
recovery services, we don’t just introduce you to a room full of generic
computer equipment and say, “it’s all yours!”. Instead, it is our job to help
you to recover your system and make it operational on our systems.

Since 2004, our client financial institutions have enjoyed our hosted item processing service, which
relieves them of the headaches and burden of managing a check image processing system — our clients
utilize our system instead, yet still operate as an in-house financial institution. We'll take care of system
capacity, storage, backup, software updates and vendor relations — your focus is processing your checks
and statements. This hosting service can include your core system management as well — just ask us
about how this can benefit your financial institution.

“The Hogan Financial Systems staff is knowledgeable, efficient and accessible anytime.
This makes working with them eas).”

- Brenda Eckles, Marion State Bank - Marion, LA , ,
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